
 
 

How To Find and Print 
Maps at the On-Line 

FEMA Map Store 
 
 

 
 



1. Go to the FEMA Map Store web site at http://store.msc.fema.gov. 
 

There are several ways to find your flood map:  

Option 
A: 

Find your flood map using Product Search by Address.   Use this option to find the 
flood map for any street address is the U.S.  

Option 
B: 

Find your flood map using the Product Catalog.   This option involves selecting your 
state, county, community, and flood map from a list.  Most communities include an 
Index Map that you can view to determine the panel ID of your flood map.  

Option 
C: 

Find your flood map using Map Search.   Use this option to locate your flood map 
geographically by zooming in on a map of the U.S.  

Option 
D: 

Find your flood map using Quick Order.   Use this option if you already know the panel 
ID of your flood map.  
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2. Select first item “FEMA issued Flood Maps.” 
 
For options A, C, and D, enter or search for the requested information and please 
go to Step #5 for further instructions.  For option B, please go to Step #3. 
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http://store.msc.fema.gov/
http://msc.fema.gov/webapp/wcs/stores/servlet/info?storeId=10001&catalogId=10001&langId=-1&content=firmetteHelp_1_2&title=STEP 1: Find your flood map&parent=firmetteHelp_0&parentTitle=FIRMette Tutorial
http://msc.fema.gov/webapp/wcs/stores/servlet/info?storeId=10001&catalogId=10001&langId=-1&content=firmetteHelp_1_3_1&title=STEP 1: Find your flood map&parent=firmetteHelp_0&parentTitle=FIRMette Tutorial
http://msc.fema.gov/webapp/wcs/stores/servlet/info?storeId=10001&catalogId=10001&langId=-1&content=firmetteHelp_1_4_1&title=STEP 1: Find your flood map&parent=firmetteHelp_0&parentTitle=FIRMette Tutorial
http://msc.fema.gov/webapp/wcs/stores/servlet/info?storeId=10001&catalogId=10001&langId=-1&content=firmetteHelp_1_1&title=STEP 1: Find your flood map&parent=firmetteHelp_0&parentTitle=FIRMette Tutorial


3. Select first item “FEMA issued Flood Maps.” 
 

 
 
4. Select state, county, and community from drop down menus.  Click on 

item #4 “FEMA issued Flood Maps.” 
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5. To view a map panel, click on the green magnifying glass symbol.  To 
purchase a map panel, click on the blue dollar sign symbol.  To 
purchase all map panels for a community, click on Get Community Kit 
button. 

 

 
 
 
6. When you click to view a map panel, another screen will open.  Use the 

zoom and pan tools to view your area of interest.   
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7. When viewing a map panel, you have the option of printing or making a 
FIRMette of your area of interest.   To do so, first click on “Make a 
FIRMette.” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
8. On the right side of the screen, select the paper size you wish to print 

by clicking on one of the three options. 
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9. Using your mouse, move the cursor over the pink area (this is your print 

area based on the size of paper chosen), left click the mouse and hold 
and drag the pink area to your area of interest. 

 
10. Once you have your area of interest within the pink print area, create 

your FIRMette by either clicking on the Adobe pdf icon 
(RECOMMENDED) or the Image file icon. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
11. A new screen will appear where you can click on “Save your FIRMette.”  

You can choose either to Open it and then print or Save it and then 
print. 
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